MNAO "MTC"
Ten. 8-800-250-0890
www.saratov.mts.ru

Cynep MTC 122014
ynep &)

PenepantHeiii Homep / Foponckoi Homep BbiroaHble 3BoHKM Ha MTC fomaluHero permoHa u
ABaHCOBbI MeTOA pacyeToB BCeVI POCCMM

Tapud oTkpbIT Ans noaknioyenus ¢ 04.08.2015r. go 13.11.2017r.

Tapwud oTkpbIT Ans nepexoga ¢ 04.08.2015r. go 13.11.2017r.

npuw notpebneHun Tapuduumpyemblx ycnyr B TedeHne 90 aHei

npu OTCyTCTBUM NOTpebneHus Tapuduumpyembix ycnyr B Teuenue 90 aHen

100,00 . Mnata 3a ycnyry «opoackoi Homep», B MecsL,

m. CTOMMOCTb BXOASALLMX BbI3OBOB

0,00 Ha mMo6unbHble TenedoHbl MTC CapatoBckoii obnactu

0,00 Ha mo6unbHble TenedoHbl MTC Poccun, 100 MUHYT B CyTKM

1,08 Ha mobunbHble TenedoHbl MTC CapaToBckon obnactu, (1-as MuHyTa 1 ¢ 16-011 MUHYTbI) OAHOTO pasroBopa
0,00 Ha mobunbHble TenedoHbl MTC CapatoBckoi obnacTu (¢ 2-oi no 15-yio MUHYTY) OAHOrO pasroBopa
3,70 Ha mobunbHble TenedoHsl MTC Poccun

1,20 Ha TenedoHbl Apyrvix onepaTopoB MOGUNbLHON CBA3W U hrkcupoBaHHON cBsiau CapaToBckoin obnactu

14,00 OcranbHasi Poccus

0,00 Bxogsiwme SMS

1
0,00 Mcxopswme SMS aboHeHTam onepaTopoB Mo6unbHoM cBA3n CapaToBckoi obnactu ¢ onumeit "Maketr SMS Smart”

1,75 Mcxopswme SMS aboHeHTam onepaTopoB MoGunbHoM cBA3u CapaToBckoi o6nactu 6e3 onuum «Maket SMS Smart»

2,30 Mcxopswme SMS aboHeHTam onepaTopoB MOGWIBLHON CBA3W ApYrux peroHoB Poccumn

&
[

0,00 1 M6 UHTepHeT-Tpadmka ¢ onuuen «MuHnbUT»

11,50 1 M6 UHTepHeT-Tpaduka

5,25 Mcxopsiwme SMS aboHeHTam MexayHapoaHbIX MOBUIBHLIX onepaTopos

Moppo6Hyo MHOPMALIMIO O CTOMMOCTU MEXAYHAaPOAHbIX 3BOHKOB Bbl MOXETE yBUAETb Ha canTe www.mts.ru B pasgene «3BOHKU B Apyrne CTpaHbI».



http://www.mts.ru/mob_connect/roaming/calls_abroad/tariffs/
http://www.mts.ru/mob_connect/roaming/calls_abroad/tariffs/
http://www.mts.ru/mob_connect/roaming/calls_abroad/tariffs/

Mo6unbHbIn MoMoLLHWK; Mepeaapecaums BbizoBa; Criyxba kopoTkux cooblueHnin; OxuaaHue/yaepxaHve Bbi3oBa; KoHdepeHu-cBsidb; BuaeoasoHok, MobunbHbiIi
oduc; Onpepenutenb Homepa; ABTouHgopMupoBaHue o 6anaHce Yepes SMS; MobunbHbIn MHTepHeT; 3anpoc 6anaHca Yepe3 USSD; Bam 3soHunu!!; A Ha
CBA3K; JTerkuii pOYMUHT U MeXayHapOoAHbIA AOCTYN; DNEKTPOHHBIN NOMOLLHUK; SMS-uHdopMunpoBaHve npu fobasneHun/yaanerdunu yenyr; CynepBUT Smart;
MuHWBUT; Maket SMS Smart; « GOOD'OK»; «JlumnT»***; BUT 3a rpanuuen

MakeT ycnyr npu nepexoae Ha TapudHbIA NNaH
(ycnyrv, BKINOYeHHble B TapudHbIN NnaH npy nepexoae)

SMS uHdbopmupoBaHve npu fobasneHun/yaanednn yenyr, ABTouHdopmmupoBaHve o 6anaxce, Bam 3sonunnu |, [loctyn 6e3 HacTpoek, , KoHdepeHu-cBs3b,
MuHWBUT, MobunbHbii UHTepHeT, MobunbHbii MomowwHnk, OxuaaHne/yaepxanHue Boidosa, Onpegenvtens Homepa, MNepeagpecaums Bbizosa, Cnyxba KOPOTKUX
coobLeHunini, CynepBUT Smart, OneKTPOHHbI NOMOLLHMK

YcnoBusa nogKknoveHus

C nHopmaumelt 0 CTOUMOCTU CTapTOBOrO KOMMNIeKTa, pa3mepe npegocTtasnsemon MTC nepBoHavanbHON CyMMbl 6anaHca (Npu Hanuymnm) MOXHO 03HAKOMUTBLCA
B MeCTax pacrnpoCTpaHeHUs KOMMIEKTOB.

MepBoHavanbHas cymma 6anaHca, kKotTopas MoxeT npegoctaBnaTbes MTC npu noaknodeHun Ha TapudHbin nnad MTC (npuobpeTenHnn 1 akTuBaumm KOMnnekTa ¢
Tap1HbLIM NNaHoM), ABMSAETCS CKMAKON Ha ycnyrn cBsan MTC 1 He NoANexuT BbinnaTe B AEHEXHOM 3KBMBANEHTE

BcnomoratenbHble KOMaHAbl

i.mts.ru KomaHpa ans nonyyeHus uHgpopmauum o6 octaTtke 1 Cpoke AeicTBUA naketa MHTepHeTa

YkasaHHble ycnosus Tapuda aevictButenbHbl ¢ 31.01.2022 r. ans aboHeHToB CapaToBckov obnactv npu HaxoxaeHun Ha TeppuTopum CapatoBckoi obnactu. C
Tapudamu, AeicTBYOLMMY 32 NpeaenaMm ykasaHHbIX PErVIOHOB, Bbl MOXETE 03HaKOMUTLCS Ha caiTe www.mts.ru B pasgene «B noesgkax».

TapudHbI NNaH NpegycmMaTpuBaeT aBaHCOBLIV METO/, pacveToB

11
Mpw nogkntoyeHMmM/cMeHe HoMepa Ha ropoACKOM HOMep aBTOMaTUYeCKW NoAknoyaeTcs ycnyra -"Fopoackor Homep". Mnata 3a ycnyry "lopoackoit Homep"
coctaenset 100 py6. B mecsiL.

2.

Onuus «3BoHn 6ecnnatHo Ha MTC Poccun 100» npepoctaenseT ckuaky 100% Ha ucxoaswme Bbi3oBbl no HanpaeneHnto MTC Poccum, coBepLuéHHble Ha
TeppuTopun CapaTtoBckoit obnactu, B pasmepe 100 MUHYT B cyTkn. Ha nepeagpecoBaHHble BbI30Bbl HE PaCnpOCTpaHsoTCS 6ecnnaTHble MUHYTLI B paMKax onuuu
"3BoHu 6ecnnatHo Ha MTC Poccun 100". Mepuoamnyeckan nnata 3a onuuio — 4.05 py6. B cyTku. Mnata 3a onumio cnucbiBaeTca (B NONHOM 06bemMe) B HOYb 3a
cneaytolme cyTkn. CTOMMOCTb NoaktodeHns onuun — 4.05 py6. CTOMMOCTb NOAKIIOYEHVSt BXOAWUT B CTOMMOCTb NEPBOrO [HA NONb30BaHWSA OMNLUVeN.

KonunuecTtso ocTasLumxcs 6ecnnaTHbIX MUHYT (B CYTKW) MOXHO y3HaTb C NOMOLLbIO MIHTepHeT-MomoLHuka nnm *100*1# knasuLia Bbi3oBa

MopxniodeHne onuumn: HabpaTb Ha cBoeM TenedoHe komaHay *868# unu *111*868# (knaeuwa Bbi3oBa) Unu oTnpaeuTb SMS ¢ kogom 868 Ha Homep 111.
OTkntoyeHre onuumn: otnpasnte SMS ¢ kogom 8680 Ha Homep 111 nnu HabpaTb Ha TenedoHe komaHay “111*8680# (knasuwa BbI30Ba)

3.1

Mpw nogkntoyeHun nnu nepexoae Ha TapudHbIi NnaH «Cynep MTC» aBoOHEHTY NpU HAaXOXAEHWUN Ha TEPPUTOPUM [JOMALLHEro permoHa NpefocTaBnseTcs CKuaka B
pa3mepe ctonmocTtu otnpaskm 10 SMS B cyTkM Ha HOMepa Bcex onepaTopoB MOBUILHOM CBSA3M AOMALLHEro pernoHa. YkasaHHas BO3MOXHOCTb NpeaocTaBnseTcs
nocpeacteoM onuuu «MaketT SMS Smart». Onums NnpefocTaBnNsSeTCS aBTOMaTUYECKV OAVH pa3 NpY NOAKIYeHUM Unv nepexoge Ha Tapud «Cynep MTCx.
Monb3osaHune onuuen 6ecnnatHo 15 CyTOk C MOMEHTa akTuBaLMM KoMMnekTa unu nepexogda Ha Tapud «Cynep MTC». Mo nctevenun 15 cytok B3umaeTcs
exefHeBHas nnara B pasmepe — 2.3 py6./CyTkvn O MOMeHTa OTKNoYeHusi. Ecnu B TeueHne 15 cytok aboHeHT oTnpaBun meHee 3 SMS, onuust «MakeT SMS
Smart» oTkniovaeTcs asBTomaTuyeckn. OTknodeHve onuumn — 6ecnnatHo. OTKOYNTL ONLMIO BO3MOXHO CaMOCTOATENBHO:

« Habpas Ha cBoem TenedoHe *111*9009# (knaBwuLua BbI30BA)

* Otnpasue SMS c Tekctom 9009 Ha Homep 111.

Mpwn OTKNIOYEHUM ONLMM NOBTOPHOE NOAKMIOYEHNE HEBO3MOXHO U ucxoasiume SMS 6yayT TapuduumpeaTbest no 6a3oBbiM ycrnoBusim Tapuda - 1.75 py6. 3a SMS
TapudHas onumsa «MaketT SMS Smart» aBNSETCA B3aMOUCKNOYaKOLLEN ¢ NHeNKon nepuoanyecknx "Maketos SMS" 1 Bcemu nx mogundmkaumsmu.

Mpw oTkntoyeHnmn onumm «MakeT SMS Smart»» U HENOAKMIOYEHUN OAHOW U3 BbILLEyKa3aHHbIX OMLMIA, BCEMU pa3oBbiMK U nepuoandeckumm SMS - naketamu,
nexogswme SMS 6yayT TapudrumpoBaTbea No 6a3oBbIM yCnoBusmM Tapuda.

Mpun ncyepnaHnm cyTo4HoM kBOThI (10 sms B AeHb) ucxoaswme SMS 6yayT TapuduumpoBaTtbesi no 6a3oBbiM ycrnoBusim Tapuda - 1.75 py6. 3a SMS.

4,

CornacHo ycrnosuii TapuHOro NiaHa npy NOAKMOYEHUN U Nepexoae Ha AaHHbIVM TapudHbINA NNaH aBToMaTuyecku nogknovaeTcs onumst «MuHMBUT », onumst
COXpaHsieTCsl Npu CMeHe TapudHOro nNnaHa Npu ycrnoBuu AeicTBUst Ha HOBOM BblBGpaHHOM TapudHoM nnaHe. Mpu oTkoYeHun onummn «MUHUBUT» 1 oTCyTCTBUM
OPYrvX MHTepHeT-onumin ctoumocTb 1 MB UHTepHeT-Tpaduka coctasut 11.5 py6.

B cnyyae oTkntoyeHus onumm « MUHMBUT» nHTepsan Tapudukaumm npu coeamHEHNsX No KaHanam nepegayn gaxHeix: MHtepHet n WAP — 200 K6aiit, 1 Kbant =
1024 6aiiT, 1 M6 = 1024 K6aiT. HeTapuduumpyemblii 06bem nepeaaHHbIX Unu NonyveHHbIX AaHHbix: MHTepHeT — 0 K6aiit, WAP — 0 K6aiit. CymMapHbiii 06bem
nepefaHHbIX ¥ NOMyYeHHbIX AaHHbIX, MPEBbILLAILLMIA HETapUPULMPYEMbI 06bEeM, OKpYrsieTcst B 6OMbLLY CTOPOHY € TOUHOCTbIO Jo 200 K6aiT no dakty
3aKPbITUS UHTEPHET-COeAMHEHWS!, a Takke OAVH pa3 B Yac B Cly4ae YCTaHOBIIEHHOTO MHTEPHeT-coeanHeHus. HTepean Tapudukaumum nHTepHeT-Tpaduka
nenctayeT no Poccuu.

4.1

C MOMeHTa nofkmnoyeHnsi/nepexoaa Ha AaHHbIN TapuUHbIA NNaH, UHTEPHET-TpaduK NpefocTaBnsieTcs No Poccun B pamkax BKMIOYEHHbIX B MEPBOHAYAsbHbIN
naket ycnyr: «MUHUBUT» - npu ckaunBanmm fo 3 M6 tpaduka, co 100% ckuakon Ha eé onnaty; «CynepbT Smart» - npu ckaumBaHum 3 M6 1 6onee, ¢ yoobHon
MOCYTOYHOW OnnaTon.




C 15.12.2016 c MOMeHTa noakntoyeHus/nepexofa Ha AaHHbIM TapudHbINA NNaH, MHTEpHeT-Tpaduk NnpegocTasnseTcs No Poccumn B pamkax BKMIOYEHHbIX B
nepBoHayvanbHbIM nakeT ycnyr: «MuHnBUT» - npu ckaumBaHum o 3 M6 Tpaduka, co 100% ckuakon Ha eé onnaty; «CynepBUT Smart» - npu ckaunsanum 3 M6 n
6onee, ¢ ygo6HoM NocyTouHo onnatont. MoaknioyeHHble A0 nepexoaa Ha Tapud MHTEPHET-ONLMUU OTKIIOHaAIOTCS.

[o 15.12.2016 100% ckvaka Ha onnaty npefocTasnsanack B TeveHne 15 cytok B pamkax onumu: - «MuHnbUT» npu notpebnenun meHee 5 M6ant Tpacuka; -
«CynepBbUT Smart» ¢ MmomeHTa noTpebnexns 5 n 6onee MbawiT Tpaduka.

CToumocTb 1 ocobeHHocTM NpegocTaBneHus yenyr « MuHubUT» u «CynepBUT Smart» pasmeleHbl Ha caiiTe www.mts.ru.

6.

Yenyra «Jlumut» 3akasaHa aboHeHTOM npu BbiGope TapudHoro nnaHa Cynep MTC.

Yenyra «JIMMUT» HauMHaeT oka3biBaTLCS MO UCTEYEHUN 6 MecsLEB C AaTbl aKTMBaLIMM KOMMIIEKTa NpU yCIoBUN:
- AaTa aktmBauuu He paree 01.04.2014 ropa;

- OTCYTCTBME 3a[0MKEHHOCTY NO APYrM NNLIEBLIM cHeTam aboHeHTa B komnaHun MTC;

- cpefHune HauncneHus 3a nocnegHve 3 Mecsaua coctaBnsioT He meHee 200 py6. (¢ yuetom HAC).

OcTanbHble ycnoByst NpefoCTaBNEHNs YCIyr yKasaHbl Ha cante www.mts.ru.

Yenyra «JIuMnT» MoxeT BbiTb NOAKMIOHEHA CaMOCTOSITENBLHO COrMacHO YCNOBUSIM NPEAOCTaBNEHUS YCIyru.

7.
Ycnyra "Bam 3BoHunu!" sBnseTcs nnaTHOW, yCnoBust npeaocTaBrieHns yenyrn «Bam 3aBoHunu!» pasmelleHbl Ha cante www.mts.ru

MHdopmaumto o MMS Bbl HariaeTe B pasgene «MMS/Bo3MOXHOCTM» Ha caitTe www.mts.ru.

Mpouue ycnoeusi AN AGOHEHTOB:
Bce LeHbl yka3aHbl B pybnsix ¢ y4eToM Harnoros.

Tapudmkauma nomrHyTHas. Bce ncxopsiumne BbI30BbI, NPOAOIMKUTENBHOCTLIO 3 CeKyHAbI 1 Bonee, okpyrnATCA NOMUHYTHO B 60IbLLYI0 CTOPOHY. Bbi30BbI
NPOAOIKUTENBHOCTLIO MeHee 3-X CeK. He TapuduLmpyoTcs.

MepeappecoBaHHbIE BbI30OBbI TapVICbVILWIpy}OTCﬂ ro HanpaBfeHuIo BbI30Ba HA HOMEP, Ha KOTOPLIN yCTaHoOBI1€eHa nepeagpecauns

Bbi3oBbl Ha enepanbHble HoMepa aboHEeHTOB APYrX ornepaTopoB MOGWIBLHON CBA3W, TApUULIMPYIOTCA NO HanpaBrieHUIo permoHa.

Yka3aHHasi CTOUMOCTb 3a nepegady/nonyyexue nHgopmaumm npu MHTepHeT coefMHEHUN NPUMEHSIETCS, €CIU B YCIOBUSIX MONb30BaHUs pecypcamy,
coaepKaLMy MHPOPMAaLIMOHHO-Pa3BreKaTerbHbIN KOHTEHT, HE yKa3aHa CTOMMOCTb Tpaduka.

Mpwu 3anpoce AocTyna k nnaTHeIM pecypcam ¢ nomoLLblo MHTepHeT coeanHeHnst Ha VIHTepHeT-CcTpaHuLe NpeaocTaBnseTcsl MHGopMaLmMsi O CTOUMOCTU U YCIIOBUSIX
[ocTyna K JaHHOMy pecypcy. Tapudumkaums ocyLecTBNsSeTCs nocne noATBePKAeHUA cornacus ¢ ycnoBusaMu. [JocTyn Kk pecypcy BO3MOXeH cpa3dy nocrne
NOATBEPXKAEHMS.

YKkasaHa CToMMOCTb Ans ncxogsaimx/exogawmx SMS — coobLeHuit Ha/oT TenedoHHbIe HoMepa aboHeHTOB MOBUNbHBIX ceTel cBasn. Mpu otnpaske SMS-
coobLLeHnsi, coaepxallero 6onee 70 cMMBONOB B kupunnuue nnu 160 B natuHuLe, cooblueHne pa3brnBaeTcs Ha YacTy, Npu 3ToM 06beM 0HON YacTh cocTaBnseT
67 unn 153 cumBona cooTBeTCTBEHHO. Kaxaas yacTb TapuduumpyeTcs kak otaenbHoe SMS-coobueHue.

Bbi3oBbI Ha kopoTkue Homepa ceT MTC (Tpex-LuecTusHauHble), a Takke JOCTYM K YCryram KOHTEHT-NpoBanaepa ¢ UCNonb3oBaHMEM KOPOTKMX HOMEpOB,
TapuduumpyeTcst oTAenbHO. MoapobHY MHOPMAaLMIo 0 AaHHbIX YCnyrax U UX CTOMMOCTb MOXHO y3HaTb B pasgene «YCcnyru no Kopotkum Homepam» Ha canTe
www.mts.ru, nn6o o6paTUTLCS B KOHTAKTHBIN LEHTP no TenedoHy 8 800 250 0890 (0890 anst aboHeHToB MTC).

Mcxopsive BbI3oBbl No koay +883140 onnaunsatotcs no Tapudy 10 py6./MuH. (Tapudmrkauma NOMUHYTHAA); NOAKIIOYEHHbIE CKUAKM U ONUMN Ha HanpasneHue He
[IeNCTBYIOT, B NaKeTbl BbI30BbI HE BKIIOYAOTCS; BO3MOXHOCTL BbI30Ba MO HOMepaM No AaHHOMY Koay npeaocTtasnsetcs B cetu MTC Bcem knveHTam He3aBUCUMO
OT HanMuns/OTCYTCTBUA yeryrn «MexayHapoaHbIi 4OCTyN» unu «Jlerknii POyMUHT 1 MexayHapoaHbin gocTyny». Cepsuc no koay +883140 okasbiBaeT OAO «MTT».

MNepegava/npuem akca oCyLecTBAETCs Mo Tapudam Ha nepeaady peun B COOTBETCTBUM C TapuUdHbIM NaHoM.

OtcyTcTBME NOTpebneHns TapuduLmMpyemblx ycnyr nocpeacTBoM AGOHEHTCKOro Homepa (-0B) B TedeHne 183 AHel ¢ AaTbl MCHepNaHUs MOSIOXUTENbHOTO ocTaTka
UK ¢ aatbl NpekpatleHna notpebnenns Tapuduumpyembix yenyr (B 3aBUCMMOCTH OT TOTO, YTO HAcTynuT paHee) byaeT o3Ha4YaTb OAHOCTOPOHHUI 0Tka3 AGOHeHTa
OT UcnonHeHus [loroBopa B OTHOLLEHWUW UCMONb30BaHWs Takoro (-1x) ABOHEHTCKoro (-1x) Homepa (-0B).

Hencteyet oo 04.04.2018:

B cnyyae Hencnonb3oBaHua NnaTHbIX YCNyr CBA3N nocpeacTBoM AGOHEHTCKOro Homepa B TedeHne 150 aHel 1 npu ycnosumn NonoxuTensHoro 6anaHca nuuesoro
cyeTa, TapudmrKaLma ycnyr cBssu Ha AaHHoM ABGOHeHTCKOM HoMepe ByaeT OCyLLECTBNATLCA B COOTBETCTBUM C YCIIOBUAIMU TapudHOro nnaHa "ba3osbiin
092013"(ycnosus npefocTasneHns: www.mts.ru).

B cBsi3an ¢ 0co6eHHOCTSMM pacnpocTpaHeHWst paMoBOSTH U penbedoM MECTHOCTY rpaHula Mexay CapaToBckoii 06nacTbio 1 ApyrMMu pervioHamu sBnseTcs
NPVYIMEPHOWA.

Ha naHHom TapVId)HOM nraHe CTOMMOCTb AO0CTyna K CeTU CBA3W BKINOYEeHa B CTOMMOCTb KOMMJIeKTa. 3a nameHeHune Tapmcba Ansa onnatbl TenemaTu4yeckux ycnyr
CBA3M NnaTta He B3MMaeTca.

Mopn exxemecsayHou nnaTtol 3a Tapud nogpasymeBaeTcs aboHeHTckas nnata. [oa MobunbHOM CBA3bLI0 M MOGUMbHBIMY TenedoHamMy NOHUMAaETCS NOABWXHASA
pagvoTenedoHHasi cBsidb U TenedoHHble HoMepa aboHEHTOB ONepaTopoB NOABUXHONW paanoTenedoHHON CBA3WN, COOTBETCTBEHHO. [opoackue TenetoHbl —
TenedoHHble Homepa aboHEHTOB onepaTopoB (OUKCUPOBAHHON CBSI3N.

da TexHuyeckue TpebGoBaHWA U 3HAYEHWS NoKa3aTenen kKayecTBa oka3aHusa YCIyr CBS3W No nepegaye JaHHbIX M TENEMaTUYECKMX YCIYT CBA3W (MPUIIOXKEHWE
K TapudHbiM nnaHam) (311 Kbait)
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