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MpuBeTcTBYeM Bac, yBaxaeMblIi rpaxkgaHuH!

Mbl npegnaraeMm [OCTYMHbIA M MNOHATHbLIM  NSaH
NpocTbiXx AencTBur, 4YTto Obl Bbl peanbHO
COKOHOMMUIIM CBOM [OEHbIMM Ha onnaTte XUMULLHO-
KOMMYHarbHbIX YCYT.

OTa KHMra - He TpakTaT, He «couuanbHbIN
NPOTECT» C NPU3bIBOM MokasaTb «Ky3bkKMHY MaTb»
Kaxkgomy paboTHUKY M YMHOBHUKY XKKX.

Mbl  nepepaboTtanM  MHOXECTBO  MONE3HOM
nHdopmMauuu, npoaHanu3nposanu cynebHyto

PoMaH AHUCHMOB, AHTOH KakyhHukos, NPaKTVKy, COBMECTUMI 3TO CO CBOWM OMbITOM W

Mpepcepatens MNpasneHua OunpeKTop topuanyeckon o o

HOOO 031N komnanum «MPABLLEHTP» coBCTBEHHOM NpaKkTUKou, B pesynbtate

«BceHapoAHbI KOHTPOb» (000 «ANBTEPHATUBA) npeacTaBnsieM B 3TOW KHUre nNpocTble Cnocobbl
LUMBUN3OBAHHbBIX M rPaMOTHbIX pelueHnrn Bawmnx

BOMNPOCOB, YBaXXaeMbl rpaXKgaHuH, eCn OHN HaKONUIUCh.

3aecbk Bam npegcraBneHa UCKIMOYUTENBHO MpakTuyeckas MHopmMaums, peanbHble NpuMepsl.
Bepute n pgencrteynTe.

B 3akoHogaTtenbctBe Poccunckon degepaunm ectb MEXaHM3Mbl OTCTanBaHUSA NpaB rpaxnaH
n Bam OygeT nonesHo ux 3HaTb U YMETb MMM MOSMb30BaTbCA. TEM CaMbliM Mbl CAENAEM eLle
OVH Luar B NpaBoBoe 00LEeCcTBO 1 caenaemM Hawy ¢ Bamu xusHb 6onee koMpopTHON.

KopoTko 0 Hac. ABTOpbI KHUMM AnNuTerbHoe BpeMsi paboTann B KOMMEPYECKNX OpraHM3aumsx,
B TOM YUCIEe Ha PYKOBOASALLMX OOMMKHOCTAX. ['eorpadusa padotel B Poccuun: [JanbHWiA BOCTOK,
Cubupb, Ypan, Mocksa. Ob6pasosaHune: MIT'MMO, HITA3GnY, HOTWU no akoHoOMuYeckomy Wu
ynpasneH4yeckomy npocunto. Ho, camoe rnaBHoe — Mbl rpaxgaHe ogHoun ctpaHbl — Poccunn.
HaM He BCe paBHO KakK XMBEM Mbl CaMu1, HaLIM CEMbU N NIOAN BOKPYT HaC.

B Hawwmnx komnaHusax paboTaloT npodeccuoHanbHble PUCTbl ¢ 6oNbWNM ONbITOM PadoThl.
Cneunanunsaums: pelieHme TUNoBbIX BONPOCOB rpaXkaaH rno 3aluTe CBOMX 3aKOHHbIX NpaB U
MHTepecoB. TonNbKO 3a nocrnegHun rog kK Ham obpatunock 6onee 2 000 KNMEHTOB, KOTOPbLIM
Mbl pearnbHO MOMOINM, NMONyYMB ONA HUX AEeHbrn. Tenepb Mbl pewunn o6beauHUTL Halu
ycunusa onst MHQOpPMUpPOBaHUA noTpebutenen B YacTu peanu3auumn uMx NpaB U oOKasaHus
COOTBETCTBYHOLLEN MOMOLLN.

ABTOpaM [OaHHOW «UHCTPYKLUMM» HEOAHOKpPaATHO npuxoaunocb 6biBaTb B CyAebHbIX
3acedaHnsax (B pasHOM KayecTBe), yCnewHo oTCTamBaTb CBOM TpyaoBble NpaBa, npasa
notpebutenen. Takke B Hallen NpakTUKe nveetcs paboTta ¢ NnpobnemMHbIMU JOMramMu Kak Ha
cynebHom n gocynebHon ctaguu, Tak U paspelleHne BOMPOCOB B NMCUXONOMMYECKN CIOXHbIX
neperoBopax.

Mbl yBepeHbl, 4YTO daHHas WHdopmauus nomoxeT Bam u nomger Ha nonb3y Bawewmy
oroaxeTy.

C YsaxeHuem,
AHucumos P.B., KaHyHHUKo08 A.FO.
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NATb NPUYUH KOH®NIUKTOB NOTPEBUTENEN U XKX

Mo HawnM co6CcTBEHHbIM HabnAeHUAM, Mbl COCTaBUITN PEATUHT NPUYUH, MO KOTOPbIM
HanGonee YacTo CNOPAT XUIbLbl (PacNoONOXeHbl N0 YObIBaHUIO).

NMpuuuvHa nepBas. 3aBbilWeHHbIe Tapudbl Ha yeryru XKXKKX

MpuyunHa BTOpas. Xunbubl-HennaTtesbLUUKN gy
OTeyecTBEHHOE  3aKOHOAATENbLCTBO  MO3BOMSAET  XKUMbLiAM Q
(busnyecknm  nuuam) 3agepxuBaTtb onraty KOMMYHarbHbIX
ycnyr go nonyroga. OTBEeTCTBEHHOCTb 3a [JonrM  nepeg
KOMMNaHnsiMn, cHabXxatowmmMmm JoMa pecypcamm, JIOXKUTCS B 3TOM

crnyyae Ha nneyu ynpasnsoLWMX KOMNaHUW. Tak Kak noBAUATb Ha
HennaTenblWMKOB B TeYeHMe CTOfMb ANUTENbHOro nepuoda

NPaKTU4YECKN HEBO3MOXHO, 3a[OSPKEHHOCTU TMOKPbLIBAOTCSA W3 CPEeACcTB  ynpasnswowen
komnanmn (YK). U3BecTHbl gaxe criydau, Korga ynpasrsiowMM KOMMaHUAM MNpUXOANIOCh
TpyaoycTpamBaTb HepaboTawwmx HennaTenblMKoB, YTOObl MOXHO ObINIO BbIMECTb YacCTb
Aosira U3 npuymTaroLenca UM onnaTtbl 3a YOOpKy TEpPUTOPUNA.

MpuunHa TpeTbA. HekoppeKkTHbIN AOroBOp

3ayacTylo 3aknyveHuMe [orosopa Ha oOCnyxuBaHWe [OMa ynpaBndAlowen KoMnaHuen
npoucxoauT B OQHOCTOPOHHEM nopsiake. M ecnn nNyHKTbl JOroBopa, B KOTOpPbIX 0603HaYeHa
30Ha OTBETCTBEHHOCTM ynpasnswoLlen
KOMMaHun, NponucaHbl HEYeTKo, TO XXWUMbLbl
MOFYT  CTOMIKHYTbCA  C  HENpUATHbIMK
ctopnpusamu. K npumepy, ecnu OoroBop He
COAEPXNUT MYHKTOB, B KOTOPbIX YKa3aHoO, YTO
uMeHHO YK oTBeyaeT 3a PEeMOHT TeKyLlewn
KpbilWX WX MOKpacky nogbesga, To 3TO
Opemsi MOXeT Jfiedb Ha nMfevn XunbLoB.
[MoaTomy aKcnepTbl COBETYIT BKOYaTb B
AOoroBop nepeveHb ycnyr u  pabot no
PEMOHTY, a TakkKe COAEpPXaHUI0 UMYyLLecTBa.
[ononHUTEeNbHBIM MYHKTOM JOroBopa MOXeT
- ABNATLCA ycriosue o] BO3MOXXHOCTU
pacLuMpeHnsa aHHOro cnmcka no TpeboBaHMIO XUMbLOB AOMa.

MpuunHa yeTBepTas. bopbba 3a Bnactb

Cbop KOMMyHanbHbIX MnaTtexen, pasmepbl KOTOPbIX MOCTOSHHO YBENMYMBAKOTCHA, a Takke
BO3MOXHOCTb BbICTYNUTb apeHgogartenemM noAcobHbIX NMOMELLEHUN, MO MHEHUIO 3KCNepTos,
npespaLlaeT ynpasneHne gomamm B "3onotyto xuny". 3adactyo mexay YK n TCX Begetcs
HewyTo4YHasa 6opbba 3a BbIroAHbIE 00BLEKTLI. M O TexX nop, NoKa cUTyauus He paspeluaeTcs B
nonb3y TOWM WM WHOW CTOPOHbI, XWnblbl obecnedyeHbl npobnemamyn € npoBeAeHNEM
NaaHoBbIX PaboT U BbIHY>XAEHbLI ONfadYnBaTh ABOWMHbIE CHETa 3@ KOMMYHarbHbIE YCAYrn.

MpuunHa nataa. OTcyTcTBUE NPO3PAYHOCTH

MprynHOM 3TON NPOBREMbl ABNSETCA HEQOCTYMHOCTb MOSIHOW MHAOPMAaLUMOHHOW KapTUHbI O
AeaTenbHOCTM ynpasnstowen komnaHmm. CteneHb HeOOBEPUS XUMbLIOB pacTeT, 0COBEHHO,
€CNnNn HeT BO3MOXXHOCTW TOYHO ONpeaenuTb, YTO BXOOAUT B MOHATUE "copepkaHue N TeKyLun
peMOHT". Takke He Kaxaas KOMMaHus OOBOAMT 00 XWUNbLUOB CBEAEHUS O 3aTtpaTax U O TOM,
Kakme paboTbl BbINOSTHEHDI.
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KAK « POPMUPYIOTCHA» TAPUDbI XKKX

3oHa XXKX — 370 30Ha cympaka. Kak popmupytoTcs Tapudbl
W Kyaa TpaTAaTca AeHbrM XUIbLOB — BbISCHUTb HEBO3MOXHO.
Bolgenum  oavHHaguate Hauboriee  pacnpocTpaHeHHbIX
cnocoboB, C MOMOLWbI KOTOopbiXx npaeneHns TCXK wnum
yrnpasnswowmne KoMnaHum MoryT obmaHbiBaTb rpaxgaH,
nosiyyasi BbIpy4ky B CBOW KapMaH:

1. TCXK (ToBapuwecTBO COBCTBEHHMKOB XWIbs) 3aKmoyaeT C
NnoapsaYMKOM OOrOBOP Ha BbINOMIHEHWE PEMOHTHLIX paboT unu
oKasaHue ycrnyr ¢ 3aBbllLeHHON cmeTon. PaboTel moryT BoobLe
He BbINOMNHATLCHA, TOrga COCTaBNATCA UKTUBHbIE aKThbl
BbINOMHEHHbIX paboT. YkpageHHble y noTpebutens OeHbrun
AEeNsTCA C NOAPSAYNKOM.

2. B MHoroksaptMpHom gome yctaHoBrneH obwumi npubop yvyeta TennoBon aHeprun. Onnarta no
CYETYUKY, KaK MpaBuno, Ha MOpPSAOK HWXKe, YeM onnata no Tapudam uad pacveta 3a 1 KB. M,
YCTaHOBJIIEHHbIM OpraHamMu MeCTHOroO CaMoyrpaBfeHusl, Tak Kak B NocrneaHee BPeEMsl CTOAT OYEeHb
Tennble 3umbl. TCXK BbICTaBnsieT cyeTa XunbLaM UCXoOs M3 pacyeTa Tapuda 3a 1 KB. M, a
onnavvMBaeT pecypcocHabXaroLwmm opraHm3aumnsam no cHeTynky. PasHmua npuceanBaeTcs.

3. TCX cpatoT B apeHay o0Ollee MMyLLeCTBO MHOrOKBapTUPHOrO AOMa MO HEBbLICOKOW LEHE.
PasHuuy mexay 3ToN LEHON U PbIHOYHBIMM CTaBKaMU MOMyYatoT C apeHaaToOpPoB YEPHbIM HarloMm.

4. PyKOBOD,CTBO TCX moxeT coaBaTh B apeHay rmyxume CteHbl BbICOTHbIX JOMOB ANA pa3MeLlleHna
Hapy>|<H0|7| peKknambl, a Kpbilln — AOAnA pa3MelleHna aHTeHH onepaTtopoB COTOBOWN CBS3W.
ApeH,EI,HbIe nnaTtexun MoryTt 3aHmXaTtbCA Uinn ytanBatbCa OT XKXUJbLOB.

5. lNo goroeopy nogpsiga cneuynanumanpoBaHHble OMPMbl YCTaHaBNMBAKOT HA MHOMOKBAPTUPHbIN
Aom asepu ¢ gomogoHom. CyliecTByeT ABa BapuaHTa UX COAEPXKaHUSA 1 06CNy>XMBaHWs: onnarta
pa3oBbIX PEMOHTOB B Cllydae MOfioMKU 1 aboHeHTckoe obenyxmnsaHne. TCXK BblibupaeT BTOPOM,
HEBbLIFOAHbIV XXWUINbLiaM BapuaHT, eXXeMecs4HO nepeyncnsaeT aboHEeHTCKyI0 nnaTty, nony4yasi otkar.

6. [HomkHocTHble numua TCX 6GepyT nog OTYET [EeHexHble CcpeacTBa, a B KadecTBe
noaTBepXKAaLWMX OOKYMEHTOB 06 UX MCMONb30BaHUM NPEeAOCTaBMsOT TOBApPHO-KACCOBbLIE YEKU
Ha nokynky kaHutosapoB M [CM. PeBusnsa 4acto nokasbiBaeT, 4TO 3atpatbl Ha OEH3MH u
KaHLEeNapuo CUbHO 3aBblLLaOTCS.

7. TCXK Ha obuwem cobpaHunm CcOBCTBEHHUKOB YTBEpPXOaeT HeKOTopble [AOroBOPEHHOCTU C
noapsiayMkom, a hakTuyecks B OOrOBOP BKAYAKTCA Apyrve ycrnoBus. Yacto obmMaHbiBalOT no
CPOKy AEWCTBMS [A0OroBopa: BMECTO OrFOBOPEHHOIO OOHOrO roda BMMCHLIBAKOT CPOK LEWCTBUS
AOroBopa B nATb feT.

8. TCXK B3uMalOT C XunbLOB AOMNOMHUTENBHYO NNaTy 3a TEeKyLWWiA peMOHT obLiero nmyliectea
MHOIOKBapTUPHOro AomMa. Ho 3T pacxodbl yXe BKMOYEHbl B eXeMecs4vHble MMaTexku B rpadge
«lMnaTta 3a cogepXxaHne n PEMOHT XKUIOro nomeLLeHusa». Y niogn nnataT 3a peMOHT ABaXabl.

10. TCXK BknoyaloT B JOrOBOP Ha NpedocTaBrieHne KOMMYHarbHbIX YCyr, COAepXXaHue U PpeMOHT
MHOrOKBapTMPHOrO JomMa MNyHKT 06 onnaTe MOBbIWEHHONW MNEeHW 3a MPOCPOYKY nraTexa.
O6pasyeTcs pasHuua Mexay MneHen, YCTaHOBMEHHOW 3aKOHOM, M (hakTU4YecKOW, He3aKOHHO
cobupaemMon C XnnbLOB.
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U CneunanbHO Ans Bac Ha Hawem caitte Www.pravc.ru Ml

BTN T1%0 11 [.] PasMeCTUnM HOpPMaTMBHYIO U  3aKoHojaTenbHylo  Gasy,

LTIt 7l KOMMeHTapuy, WHCTPYKuMM K AGACTBMIO, a TaK Xe  hopMbl
NPeTEH3MiA, NPUMEpPbI CUTYaLUi U cyAeGHYH NPaKTUKY.

Tenepb Bbl cmoXxeTe caMoCTOATENbHO OTCTOATbL CBOM NpaBa,
C3KOHOMUTb CBOM «KPOBHble» U B HEKOTOpPbIX ClyYasx
NONYy4YnTb AECHEXHYH KOMMEeHCcauuio.

Mpu xenaHum Bbl MoXxeTe oOpaTUTbLCA 3a MOMOLLIO B Hall
«LleHTp», COKOHOMUB BPEMSA U HEPBbDI.

Yto Bbl MOXeTe caenaTtb NpsiMO cenyac:

1. MpousBecTn nepepacyeT CBOMX NaTexen U NpPeKpaTUTbL NNaTUTb NULLHee.
JocTaTo4yHo NpoBecTu npouenypy;

2. WUmeTb 3aKOHHOE OCHOBaHUWe He NNaTUTb
NULIHee U He NPeBpaTUTLCA B
AOJMKHMKa-HennarenbLlmkKa. [locTaTouHo
npoBecTu npoueaypy;

3. 3aknouutb gorosop ¢ TCXK, XKKX Ha
Bawwux ycnoBusax, ncnonb3ys «3akoH o
3awuTe npas noTpedbutens»;

4. BHecTM NpoO3pavyHOCTb B OTHOLUEHUSIX -
Bac v komnaHuu. BoamecTuTb nuiuHue .- ¥ RO Vkakcife.ru
pacxopabl.

MyHuumnanuteT 4vepe3 XKOK u ynpaBnswowme KOMnaHum - obsidaHbl cogepaTb Aoma U
NpYOOMOBYHO TEPPUTOPUIO COMNAcHO HopMaMm, yTBepXaeHHbIM [paBuTenscTBoM, Bbl 3a aTto
nnaTuTe, a 3HAYMT BrnpaBe 3HaTb, 3@ YTO KOHKPETHO U CKOJIbKO KOHKPETHO!

Momuute! Kpome OBA3AHHOCTEMW, y Bac ecTb ewe n MPABA!

MecTo onsa 3anucen
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PEANN3ALNA NOOXOMOA: «HeT ycnyru — HeT onnatbi!»

1. BHumartenoHo npoyuTanTte Baw pgoroBop Ha okasaHue ycnyr (COBGCTBEHHMKA WK
HaHMMaTens No 4OroBOpy COUMarnbHOro Hamma), B HEM OO0JSDKHbI ObITb NepedncrieHbl yenyru,
NX Ka4yecTBO, LieHa, Nopsaaok nepepacyeTa.

2. OnpepenuTe Kakyld MMEHHO KOMMYHarbHYl YCnyry He nornyyaete &
Unn nosny4yaeTte, HO He KAa4eCTBEHHO. '

3. CocTtaBbTe 3asiBfieHMEe B 2-X 9K3EMMNspax O HenonyyYyeHuu
KOMMYHarnbHOW ycnyru ¢ TpeboBaHMEM COCTaBUTb ABYCTOPOHHUIA aKT O
Henony4YeHn UNn Nony4eHnn HekaueCTBEHHOM KOMMYHaNbHOW YCyri.

4. 3apeructpupymnte csoe obpalleHne B ocumce ynpaBnstowen KomnaHum:

a) oTnpasBbTe Ha topuanyecknn agpec YK oanH ak3emnnsap 3asiBrieHuss 3akasHbiM NMUCbMOM C
ONUCbI0O BO BIIOXKEHUN M C yBegomrieHmeM o nonydeHuun. Mo dakty agoctaskm Bam npuoyt
«KOpeLKn» 0 nonyyvyeHmn Bawero nucbma, n octaHeTcsa BnaHk «onucny coaepXaHusa nucbma.
Y cebs Bbl cOXpaHsieTe 3asiBfieHNEe, «ONUCbY», KKOPELLIOKY;

0) NnM4HO OoTHecuTe 3asBneHne B O0PUC YNpaBnSAOLWEN KOMMNAHUM, HA CBOEM 3K3eMmnnspe
Tpebynte noctaBuTb Ne4yatb opraHudaumm, ®NO u nognucb COTPyAHMKA, KOTOPLIN €ero
NPUHUMAaET, K gaTy perncrtpauuu.

NTaK, Bbl O3HAKOMUIIUCb, B KaKOM KayecTBe [OSDKHbl MofyyaTb KOMMYHasbHble YCryru no
COOEPXaHUID U PEMOHTY XXWUIIOr0 MOMELLEHNSA, COOTHECUTE MX C Ballel «pearibHOCTbHO».
MoMHUTE, HeT ycnyr — HeT W onnaTtbl, HAAO TONbKO COo6NCTU npoueaypy — nogaTtb
3asiBreHne B 2-X 3K3., C 06a3aTeNbHOM OTMETKOM O TOM, YTO BalLe 3asBIEHNE MPUHSATO, KEM U
korga. T.k. nepepacyeT 6yaeT NpoM3BOANTBLCA HE C AaTbl COCTaBIIEHNS aKTa, a C AaTbl Nogayu
3asBrneHns.

5. EcTb waHc, 4yto Ha Balwe 3asBneHve OTKNNKHYTCA U caenatoT nepepacyeT (OTBET A0SMKEH
OblTb AaH B TeyeHne 10 gHen ¢ MOMeHTa nonyyvyeHust Bawero 3aseneHust). Ho ckopee Bcero
Bawe 3asBneHve o Henony4YeHur KOMMYHarbHOW YCyrn, COOAEPXKaHUU MOMELLEHUS UMK He
npoBegeHHOM peMoHTe ByaeT npourHopmpoBaHo. ECTb OBa 3aKOHHbIX BapuaHTa BbIxoga M3
AaHHOW cUTyauuu:

MoMHWTE, YTO 3aKOH He 3anpeLaeT Bam oCTaHOBUTL NiaTeXu No CNOPHOMY BOMNPOCY, €CIN NO
Bawemy 3aaBneHunto He NpMHUMAOTCA MEpbI.

BapwuaHT 1. lNpogomkaTtb onnavymMBaTb HENOSYYEHHbIE YCNYrX U NoaaTh UCK B CyA.

BapuaHT 2. OcTaHOoBUTbL NNaTex M XaaTtb, Korga Ha Bac nogaayT B cyq (Ho ecnm XKOK
nepBbIN HapywnT Baww npaBa Tem, 4TO He NpuMeT Mep no Bawemy 3asBneHuto, Torga nx Uck
kK Bam MOXeT ObITb OTKITOHEH Cyaben).

BbiBOA 13 BTOPOro BapnaHTa: NpOCTO OCTaHaBNuBaWTe nnaTex, noka
:" o ﬁ~ Bawwmn TpeboBaHna He ByayT BbINOMHEHbI. [JONroM 3TO CYMTATLCS He
%: OypeTt, T.K. Bbl noganu n 3apernctpmpoBanu 3asBrneHue.
\ Ecnu no eapuaHmy Ne2 OQelicmeosamb coanacHO OnucaHHOMY
ropsioKy (nopsidok rnpedycmMompeH rnocmaHossieHuUem
lNpasumeniscmea P® Ne354), u ebl oghopmume 8ce 8epHO, Mo
Ookazamb obpamHoe XK3K, YK He cmoxem.
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«[oroBop»: HeT ycnyru — HeT onnatbl! 3HakOMbTeCb, BHUKauTe, AencTeynTe!

Mocne Toro, kak Bbl NpoBenu «nNpocTble warM» no permcTpauun 3asiBfeHnsa npeTeH3nm no
Ka4yeCcTBY OKasblBaeMblX YCMyr, nepepacyetra nnaTexen U COCTaBMEHUN akTa O HeoKasaHuu
ycnyr, pekoMeHayem Bawm, yBaxkaembln rpaxkgaHuH, cnegyrowmin nopsaok gen.

1. Ckavante «goroBop» C Hawero camTa unM BO3bMUTE CBOW
BapuaHT 4OroBopa;

2. OTpenakTupynTe OOrOBOpP B COOTBETCTBUM CO CBOMMM TpeboBaHMsIMKU noTpebutens,
TpeboBaHMAMN LENCTBYIOLLErNO 3aKOHOAATENbCTBA;

3. CocTaBbTe 3asiBNieHMe O 3ak/oHYeHMU JOroBopa U camM AOroBOp B 2-X 3K3eMnnsipax u
noANULINTE €ro;

4. 3aperncTtpupynte csoe obpalleHue (3asiBneHne u OoroBop) B oduce ynpaBnsaoLlen
KOMMaHUu:

a) oTnpaBbTe Ha topuandeckuin agpec YK OAMH 3K3eMnnsp 3asiBNEHUs 3akasHbIM
NMUCbMOM C OMUChLIO BO BIIOXXEHUU U C YBEAOMINEHNEM O Nony4deHun. Mo dakTy AocTaBku
Bam npuayTt «kopeliku» o nony4vyeHun Bawero nucbma, u octaHeTcs GnaHK «onucu»
coaepxaHus nucbma. Y cebsi Bbl COXpaHsieTe 3asiBNeHNE, KOMNUCb», KKOPELLIOKY.

0) NUYHO OTHecuTe 3asiBrieHMe B OQUC YyNpaBnsaAwoLWen KOMMaHuW, Ha  CBOEM
ak3emnnspe Tpebynte nocraBuTb nNeyvatb opraHusauuun, PO n nognucb CoTpyaHUKa,
KOTOPbIN ero NPUHUMaeT, U gaTty permcrtpauuu;

5. EcTb WwaHc, 4To Ha Bale 3asBrneHne OTKIIMKHYTCA U 3aknodaTt ¢ Bamu gorosop (oTeeT
AOJKeH ObITb AaH B TeyeHme 10 gHen ¢ MomeHTa nonyyeHus Bawero 3asenexuns). Ho
ckopee Bcero Balle 3asiBneHne O HenonyyYyeHUM KOMMYHarbHOW YCyrn, coaep’kaHum
NOMELLEHNSA NN HE NPOBEAEHHOM PEMOHTE ByaeT NPOMrHOPUPOBAHO;

6. CocTaBnanTe MCKOBOE 3asiBNEeHWEe U nogaBanTe AOKYMEHTbl B
cynq ¢ TpeboBaHnem o065a3aTb YNpaBAsOWY  KOMMAHWUIO
3aknounTb ¢ Bamu goroBop Ha npennoxeHHbix Bamn ycnosusx.
Kak BapumaHT pelieHuss Bonpoca - 3annatute OpPUCTY 3a
COCTaBfIEHNE MCKOBOIO 3asiBNIEHUs WM HaWMUTE €ero pAans
npeacraBneHns Bawwux nHTepecoB B cyde, a MNOTPayYeHHble
AEHbIN BKIMIOYMTE B UCKOBbIE TPEOOBaHMS Kak KOMMEHCALMIO.

MecTto ansa 3anuceun
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ANA YErO HYXXEH [OrOBOP C YIMPABNAIOLWENA KOMNAHUEN

MpaButensctBo P® B cBoem noctaHosneHun Ne 354 ot 6 masa 2011 r. «O npegocrtaBneHum
KOMMYHarbHbIX YCnyr cob6CTBEHHVMKaM M MOSb30BaTeNsiM MOMELLEHUA B MHOIOKBapTUPHbIX
AOMax M XurblX JOMOBY, cbirpano Ha Balwem mMonyaHum 1 He XxenaHuwu 3akno4vatb 40roBop
Ha oKasaHue ycryr no TeXHUYECKOMY COAEepPXXaHUIo U NpeaocTaBneHnio KOMMYyHanbHbIX ycnyr!

Tenepb A0oroBop cunTaeTcs 3aKMOYEHHbIM BBUAY
KOHKIMIOAEHTHbLIX AEUCTBUMN:

Cmampbs 1588 [paxdaHckozo KoOekca P®. ®opma cdoernok
1. COernku cosepwaromcs ycmHO Unu 8 nucbMeHHoU ¢hopme
(npocmodu unu HomapuasibHou).

2. Coenka, komopass Moxem bbimb cogepweHa YCMmHO,
cyumaemcs coeepuieHHoOU U 8 mMoMm criydae, koaoda U3 rnoeeoOeHus
nuya secmeyem eao eorisi cosepwiume cOeriKy.
3. MornyaHue npusHaemcs 8bipaxXeHueM 80Jslu cosepuwumb
cOeniky 8  cny4asix, npedyCMOMPEHHbIX  3aKOHOM  Uu

coenaweHueM CmopoH.
B npeabliaywmx lNoctaHoBneHusx lNpaButensctea PP oHM He npumeHsnuchb. TpebGoBancs
NMUCbMEHHbIN A0roBOp.

UTobbl n3bexaTb NosHOM BCeA03BOSIEHHOCTM KOMMYHarnbLuKoB, NpasutensctBo PO B cBOEM
MoctaHoBneHnn Ne 354 ot 6 maa 2011 r. Bce e ocTaBuMno COBGCTBEHHMKAM MpaBO Ha
NMMCbMEHHbIA [OroBop MeXay COOCTBEHHMKOM W MOCTaBLMKaMW YCNyr, ynpasstowmMu
komnaHuamu, TCX.

B cnyyae oTkasa 3aknwuntb ¢ Bamum poroBop Bbl gomkHbl noHyxaatb XKOK,
ynpasnsiowyo KOMNaHUIo K 3aKinoyeHuto gorosopa YEPE3 CYy[!

Bboixog wn3 npobrnembl HU3KOro KayecTBa MpPedoCTaBNAEMbIX KOMMYHambHbIX YCryr u
TEXHUYECKOro 00CNyXMBaHUS €CTb - COCTaBUTb CBOM NMPOEKT JOroBopa, B COOTBETCTBUM C
TpeboBaHnamm nocrtaHoBneHus [lNpasutensctea P® Ne 354 ot 06.05.11 r. B Hem BaxHO
yKasaTb, Kakoe UMEHHO Ka4eCTBO OMMKHO ObITb - N.6 Bbile YKa3aHHOro NOCTaHOBIEHUS.

OTcloga cnegyeT, YTO nydle MMEeTb CBOM BapuaHT MpOeKTa AOroBopa, B KOTOPOM Bce Bawm
npaea nponucaHbl NoApo6bHO 1 OTpaxatoT, Tak ke Bawwm nHrepeckl HapaBHe ¢ YK, TCXK, >K3K.

Kpome Toro, B gorosope nponucbiBalOTCA BCe OKa3sbiBaeMble yCnyru v ueHbl. Ecnu B
KBUTaHUMM MosiBUNach ycryra, He nponucaHHasi B 4OroBope (4OMOGOH, KOHCbepXKka U T.M.),
TO onnauymBaTb Takyl Yycnyry He Tpebyetca. [na ee nerMtuMmHoM onnatbl Tpebyetcs
NpUNoXeHne K 4OroBopy, NoanucaHHoe o6emmm cTopoHamu.

[aHHbIn  JoroBop [[OMMKeH oTBevaTb TpeboBaHusMm, ykaszaHHbIM B MOCTaAHOBMIEHUM
MpaBsutensctBa P® Ne 354 ot 6 maqa 2011r., kayecTBy NpegyCMOTPEHHOMY MOCTaHOBMEHNEM
Mocctposa PP Ne 170.

Kak BapumaHT pelueHns Bonpoca - 3annaTtute IpUCTy 3a COCTaBleHNEe UCKOBOro 3asiBNeHus
UM HanmuTe ero Ans npeacrtaeneHnsa Bawux nHTepecoB B cyge, a NOTpadYeHHble OeHbrU
BKMOUMTE B MCKOBble TpeboBaHuA kak komneHcaumo. OTcTtanBate cBowm npasa nepen XKKX
Npu UX HE3AKOHHOM OrpaHnYeHUn NN HapyLLIEHNN He TOSNTbKO MOXHO, HO U HYXXHO.



http://kvarplati.net/documents/decree354#p24
http://kvarplati.net/node/9
http://kvarplati.net/node/9
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Kakne MoryT ObITb criyyaum:

Hanpumep, Bbl, yBaxaembl rpaxgaHuH, XuBete B
NATUATaXKe (CpoK akcnnyatauuu, kotopor 25 — 30 net um
3TOT CPOK AaBHO UCTeK). Bam Heobxoaumo B3ATb CnpaBKy B
BTN o wn3Hoce poma (cBblwe 60% - kBapTnnarta He
B3anmaetcsa), Ho - Bam Bpsg nn ee pagyt. [loatomy
HeobXxooMMO  «KanoBaTbCs» Ha W3HOC OTAEenNbHbIX
3NIeMEHTOB: a MMEHHO - W3HOC ropsiyero BOOONPOBOAA,
pagnatopoB 6GaTtapen u wux 6GecnnaTHylo 3aMeHy (CpoK
akcnnyatauum 15 n 30 neT COOTBETCTBEHHO), OKOHHbIX pam U
T.4. MNopaTb 3asBneHune (Mo NpUHUMNY «NPOCTbIX LWaroB») U B Criydae OTkasa OCTaHaBNuBaTb
nnaTex.

Ewe npumep, Bbl, Kak X1UTenb BbILLEYNOMSHYTOrO AoMa, NPOU3BOAMMAN 3aMEHY OKOH 3a CBOW
cyeT 1 y Bac coxpaHunucb 4ekn - cmeno npeabsasnante ux Kk onnate B XKOK, a B cnyyvae
OoTKa3a B BO3MeLLeHMM - obpallanTech B cyq.

Kak npumep, Temnepartypa ropsiyen Boabl — onpeaeneHa kak 40 rpagycos no Llenscuto, ecnu
B [OroBope He npedycMoOTpeHO WHoe kadvecTtBo! [loaToMy npegycmaTpuBanTe [OaHHoe
KayecTBO. He nonyyaete ka4yecTBO — TpeDByTE Nepepacyer.

Hanpumep, nbaa Ha npugoMoBOM TpoTyape 3MMOW He LOMKHO ObITb,
BMNaxHy yOOpKy NEeCTHUYHbIX NfoLwanok NpoBoAnUTb pa3 B ABa OHA U
T.4. (MUHUManbHbIN 06beM paboT ykasaH B NOCTaHOBMEHUN [occTpos
Ne 170), u ecnu ykasaHHOro Ka4yecTBa B [OroBope HeT, TO
COCTaBMSETCH aKT, U NnaTa 3a 3TOT BUA YCryr He BHOCUTCS.

MomHuTE, Bbl MOXeTe npu 3akmyYeHWn [OroBopa BHOCUTb CBOU
YCIOBWS, HE NPOTMBOPEYaLLne OENCTBYIOLLEMY 3aKoHOAATENLCTBY!

B Tex cnyyasx, korga KOMMyHasnbHble YCIyrn nNpedoCTaBriSOTCA C HU3KMM KavyeCTBOM WK
NonpoCcTy  OTCYTCTBYIT, Korga 3asblwattca Tapudbl KKX  un npegbssngatoTcd
HeoBOOCHOBAHHbIE MPETEH3UN MO UX OnraTe, MOXHO Npu3BaTb K OTBETCTBEHHOCTU HEPaauBbIX
YNHOBHUKOB

Kaxxgomy BaXKHO 3HaTb CMMCOK NbroT Ha onnaty »unba u XKKY, ycTaHOBMNEHHbIW MECTHbIM
MYHUUMNANUTETOM, COrflacHO KOTOPOMY pPsiA KaTeropun rpaxgaH MOryT BOCMOSb30BaTbCS
nbrotamu, ckugkamuv unu BoobLie He NnaTtuTb 3a KOMMyHasnbHble ycnyru. Bmecte ¢ Tewm,
NPaKTUYECKN Kaxabli rpaxgaHuvH cnocobeH cHm3ntb nnaty 3a XKKY, yCTaHOBUB CYETYMKM Ha
BOAY, ras, 9MeKTPMYecTBO WM NNaTtUTb TOMbKO MO pearibHbIM MokasaTensam noTpebneHus
pecypcoB. Ha ocHoBaHuM 3a(PMKCUPOBaHHbIX AaHHbIX MOXHO noTtpeboBaTb nepepacyeTa nnu
cHM3NTL Nnaty 3a XXKY Ha 3HaunTenNbHy CyMMmy.
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Ecnu Bam 3BOHAT KONNEKTOPbI

He paccTtpavBantecb U npeanoxmte UM CXOAUTb, MNpexae
Bcero, B cya! MNomHuTe, 4to gonr MoXeT ObiTb MpU3HaH 3a
Bamn TONbKO NO peweHUo cypa (a MOXeT U He OblTb
npusHaH)! Ecnu 3BOHOK noBTOpuTCA - oObpaliantecb C
3asiBfIEHNEM B NOSULINIO.

[laxxe  «3NOCTHbIM  HennaTenbliukamMy, 3HalWMM  Kak
3aWuTnTb cebs, He cTouT ©OoATbcA wuckoB oT XKOK,
YnpaBnsoLen KoMnaHnn: HeobxoaumMo cobpaTb BCE HYXXHblE
AokasaTenbCTBa W [OOKYMEHTbl, Torga yxe B Cyde MOXHO
OyaeT NOoMNHOCTLI0 OTCTOATL CBOK NpaBoTy. Kak npasuso, npu
CTONKHOBEHUWN C rOpUaNYecKn rpaMmoTHbIMK Xunbuamu, XKIK, YK oTcTynaeT, a cyq BCcTaeT Ha
CTOPOHY COBCTBEHHMKA UM KBAPTUPOCHEMLLMKA.

Nmente B BUuay, 4to ecnn XOK mnn YK noganm Ha Bac uck B cya 3a Heynnarty ycnyr
(kBapTNNaTbl UM KOMMYHarbHbIX YCNyr), TO 3TO OHU AOJDKHbI elle AoKa3aTb, YTO ycnyra
6bina Bam npegoctaeneHa (cornacHo n.1ct.56 MK P®) 1 B Hagnexauwiem kavecTse.

Hanpumep, Bawa HeynnaTa no npoBefeHWI0 TEKYLLEro peMoHTa — JoKa3aTensCcTBOM OyayT
aKTbl BbIMOMHEHHbIX paboT, nognucaHHble Bamu. B crniyyasix Heynnatbl KOMMYHanbHbIX YCNyr
— XypHarbl y4yeTa aBapuiHO-AUCNeTYEPCKOn CryX0bbl, JOroBopa Ha okasaHue ycrnyr u gpyras
TEXHMYECKas AOKyMEHTaLUS.

30ecb BaxHo, 4ToObI Yy Bac Ha pykax 6binu 3apernctpupoBaHbl Bawm XXAJIIOBbI (cm.
«lMpocTbie warny»). HanomuHato, 4to ecnn y Bac n B )KQY He 6yaeT Bawumx xanob, 3asBneHumn
— 3HauuT, Bbl nony4anu ycnyry n gOImKHbI €€ onnaTuThb.

Taknm obpasom, Balwe 3aperncrtpupoBaHHOe 3asiBfieHME O HenoJslyYeHuu ycnyru oyaer
Bawum pokasatenbocTBOM TOro, 4to Bbl obpawanucb, HO Bawe 3asBneHue
NPOUrHOPUPOBAHO UMW, ECNM OTBET [aH, HO He NO CyLeCTBY 3aaHHOro Bonpoca, To OTBEThI
He Mo cyuwecTBy ByayT urpaTb NPOTUB camMon Ynpasnswuwen komnaHun. Camoe rnasHoe,
yTo6bl Yy Bac Obinn 3apernctpupoBaHHbIE 3asiBMEHUs, Xanobbl Mo CcywecTBy BomMpoca.
[loroBopHble OTHOLIEHMA HA BO3Me3AHOW OCHOBe 06513aHbl cobnoaaTb 06e CTOPOHbI!

CnipasoyHasi UHhopmayusi:

Bodonompeb6bneHue.

YcmaHoska 8000CYEMYUKO8 — yXKe U38eCMHbIU MHO2UM criocob
3KOHOoMuu. be3 cyémuukos, kak amo Obilo ecezda, rnocmasuuk
800b! 8bINUChIBaNl CYEM UCX00s U3 Kosudecmea MporucaHHbIX 8
Keapmupe Xumbyog coanacHo Hopmamusy. OOHaKo 8bIrnoHUMb, a
VXX mem 6oree nepeesbInoiHUMb ycmaHo8/eHHbIU HopMamue oo
cuny nuwb camMbiM OmMYasiHHbIM IOBUMENsM eckamscsl 8
g8aHHoU.
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YTto penatb, ecnun Bam «xamaT»

Camoe cnoxHoe BO BCex npouegypax — 3TO
ncmxonormyecknn Gapbep. OxmaaHue TOro, 4TO
Bam npugetcst cTonkHyTbest ¢ xamctBoM. Ckopee
BCEro, Tak 1 0yaeT Ha Bcex aTanax npoueaypsbl.

B 3TOM HeT HM4Yero cTpallHoro, rnaBHoe 06 3ToMm
3HaTb, He BbIXOAUTb U3 cebsa U [JencTBoBaTb
CMErIo M peLLnTEeNbHO.

MogpobHee, ckopee Bcero, korga Bbl obpatutecb C NUCbMEHHbIM 3asiBNeHneM B Bauy
yrpaBnswoLwyw KomnaHuwo, To Bbl y3HaeTe o0 cebe «wmHOro HoBoro» u «Bam 6yayt
NPOTUBOAENCTBOBATb», BO3MOXHO XOfOAHbIM  MOMYaHWEM, a BO3MOXHO W TOpPsSYUM
» PasroBopom Ha NOBbILLIEHHbIX TOHax. He
nogaaBanTecb CO6MasHy «BbISICHUTb OTHOLLUEHUA» W
AokasaTb CBOKWO npaBoTy! 3OTO HenpocTuTenbHas
owunbka. B npouecce Takoro «pasroBopa» Bbl B
nydwem crniyyae «3abygete 3adem npuwnuv», a B
Xyglwem — ckaxeTe nuwiHero, nocne yero Bam ewe
cnoxHee 6OygeTr 3axoAuTb «MNOBTOPHO» C  3TUM
Bonpocom. [la, y Bac 6yaeTt xopowiee owyLeHune, 4to
Bbl «ckazann MM Bce, 4TO 0 HUX gymMaeTe», HO AeHer
370 Bam He npuHecer.

“k

Hn B koem cnyyae He yrpoxanmte «Cygoomy», «PocnotpebHagsopomy», «[lMpokypaTypony,
«lMncemom npesnaeHTy unu genytaty». ATO K Aeny He UMeeT HUKaKoro OTHOLLEHUS.

Ecnn Bac He ycTpauBaeT COTPYyAHUK, KOTOpbIM Bam «xamMunt n npenatcTByeT» peanu3aumm
Bawumx npaB 1 nHTEPECOB, MOCMOTPUTE BOKPYr U Hangute «noaxogsawero». NomHute, Bawa
uenb He B TOM, 4TOObl Bac ycnblwann m noHsnn, a B ToM, 4TOoOblI Bawe «3aaBneHue
3apernctpuposanum». N Bam HyxeH COTpygHUK, KOTOpbIN 3TO caenaeT (MyCcTb Aaxe u C
HeoxoTon). B KpanHem cny4yae - nonpocute 3apeructpupoBaTb Balwe 3asBnenue y
AnpekTopa.

Hwn B koem crniydae He npuxoauTe 6es «OOKYMEHTa». Ecnu oTkasbiBaloT B perncTtpauumm — nyctb
naWwyT nNpaMo Ha AOOKYMeHTe U AenakoT 3TO NMUCbMEHHO. B KpaﬁHeM cnyyae — oTnpaBuTe
OOKYMEHTbI NOYTOMN.

MecTo ans 3anucen
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Kak peanbHO 3KOHOMUTb

3 yero coctont cymma, npmuxoasiiasi K Ham B NnaTéxke Kaxabin mecay? MNMoHATb, 3a YTO Mbl
nnaTmm — NepBbIN LWar Ha NyTh 3KOHOMUK. Tak Ha3bliBaeMbli KOMMYHasbHbIA MAATEX COCTOUT
13 nnatbl 3a OTONSIEHME, BOAOCHabXeHne, kaHannsauuio, ropayee BogocHabxeHne (nogorpes
BOAbl), NEKTPOIHEPIUIO, ras, a Takke nnaTbl 3a BbIBO3 Mycopa. Kak MUHMMYM NOMOBUHY U3
3TUX PaCXOAHbIX CTaTEN MOXHO CYLLLECTBEHHO CHU3UTD.

ANeKTpnYecTBO:

Cambin npocton cnoco6 — 3amMeHuTb Bce OObl4Hble namMnoyYkM B [OOME Ha
aHeprocbeperatowme. Cpok cnyxbbl 0OblMHOM NnamMmnbl HakanueaHwus cocTtasnsieT 1,5 ThiC.
yacoB, a aHeprocbeperawwen — 10 Toic. yacoB. O6biMHAA namnodka 90-95% sHeprum

nepesoguMt B Tenno m nuwb 5-10% npeobpasyeTr B CBeT, 3Heprocbeperawowasi namna
nepesoauT B cBeT okono 70% aHeprun.

[MokynaeTe ObITOBYIO TEXHUKY - oOpalwanTte BHUMaHWE Ha Knacc 3HepronoTpebneHus.
JTlyqwimmn nokynkamu ctaHyT npubopbl ¢ knaccamm «Ax», «A+» 1 «A++y». [Ins cpaBHeHus,
XONoAnnbHUK knacca «B» byaet noTpebnsaTe B ABa pasa borblue 3NeKTPO3HEPrnn, 4em Takom
e XonogunbHUK Knacca «Ax.

MHoro sHeprum nNoTpebnatoT anekTponnuTbl. [ToMHUTE, YTO
€CNN OHO KacTplonv YyTb Bonblle KOH(OPKN, TO 9KOHOMUSA
Tenna, a 3HaunT, U aHeprum coctaBut 0o 10 %. A ecnu
3aKpblBaTb KacTPHOMO KPbILLKOW, TO BPEMSA MPUrOTOBEHUS
cokpawaetca Ha 20-30 % m COOTBETCTBEHHO Ha CTOJSIbKO
K€ pacxopn anekTpuyecTtsa.

Hapo BoBpemsi yaansitb B anekTpoyalHuke Hakunb. OHa
obrnagaeT Manon TennonpPoBOAHOCTLIO, MOTOMY BoAa KANUT
Aonblue, pacxoays NALLHIOK SHEPTUIo.

UpesmepHas 3arpy3ka Oenbs B CTMpanibHOM MaluHe (Kak M Hegosarpyska) npuBoamTt K
nepepacxogy anektpuyectsa Ha 10-15 %, a HenpaBunbHO BblGpaHHas nporpaMmma CTUPKKU -
Aaxe Ha 25 %. NoTomy nyudlie BCero crnefoBaTb UHCTPYKUUM NPOU3BOAUTENS.

[ns xonoAunbHUKa rMaBHOE YCMOBUE - MPOXagHOe MeCTOMONOXEeHWe, BAanu oT NiuTbl UK
b6atapen. Psgom ¢ uctodHvkamu Tenna notpebneHne anekTpoaHeprun yasavBaeTcs. Kak u
NpWU TONICTOM Crloe fbJa B MOPO3WIbHOW kamepe.

MomHuTe, nobon Npnbop, HaxoaAWMNCA B pexnme "oxugaHnsa” (gaxe 3apsigHoOe YyCTPOMUCTBO
Ansa MobunbHUKA), pacxoayroT HEMArO 3NEKTPO3IHEPrnn Ha Harpes. NMoCTosHHO paboTaroLmin
KomnbloTep unmn HoyToyk pacxogyet oT 70 go 100 kBT/4ac B mecal. HacTpous ero Ha nepexon
B PEXMM 3KOHOMUM C MUHUMAasbHbIM WHTEPBarioM BpeMeHu, MOXHO cbepeub o 40 %
3NEKTPOIHEPTUN.

CyLleCTBEHHO CA3KOHOMWTb Ha OnnaTte 3MeKTPO3HEPTUU MOXHO, YCTAHOBMB COBPEMEHHbIE
AByxdasHble/TpéxdasHble cyeTumkn. [OByxdasHbin/TpexdasHbid CYETYMK YyMeeT cuuTaTtb
noTpebnéHHyto aHeprmto no gHesHomy (¢ 7.00 go 23.00, TpexdasHbin ewe n ¢ 10.00 go 17.00
m ¢ 21.00 gpo 23.00) n HoyHomy (c 23.00 go 7.00) Tapudy. HayHuTe wucnonb3oBaTb
CTUparibHYKO MaLIMHY HOYbLIO U 3annaTnuTte MeHblue B YeTbipe pasal
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Cy6cmnaum v nbroTobl

Bocnonb3ynteck npaBoM nonydeHus cybcuanm ot rocygapcrea!l Cembsi MOXET NpeTeHaoBaTh
Ha cybcuaun, ecnu KBapTnnarta 3a Xunbe npeBbilwaeT 22% OT coBOKynHoro goxoaa. OgHako
cybGcmanmn NpeoCcTaBnsTCs, €Cnv HET 3aJ0MKEHHOCTU No KBapTnnare.

Ansa Toro, 4To6LI NONY4YNTL CYBCUAMIO, HYXKHO UMET:

- CNpaBKy U3 AOMOYNpPaBEHNA O COCTaBe CEMbMW,

- TpY NocnegHUX U3BeLLLeHWs O KBapTnnare,

- CNpaBKy O Aoxo4ax 3a nocnegHue Tpyu mecsaua.

Hdoxoabl BkMoyakT 3apaboTHyk nnaty, OeTckne nocobus,
neHcuto. [ns HeNomnHOM ceMbn — eLle 1 anuMeHTbl. Ecnn xe
Ha anuMeHTbl Bbl He MogdaBanu, noHagobuTca cnpaBka O
3apnnate otua Bawero pebeHka. [Ina cTyaeHTOB 0b6s13aTenbHbI
cBefeHMs O TOM, MMaTAaT M OHM 3a oby4veHue, nonyyarT nu
ctuneHguio. Tem, kKOMy yxe ecTb 18 neT, HO OHWM He yyaTcs, He paboTalT U He COCTOAT Ha
y4yeTe B LleHTpe 3aHAToCTU, cybcnami He aatoT.

Cknpgka npegocraBnsaeTcs Ha TpyU Mecsla Bnepea: ecnu NpUHOCAT Crpaeky, HanpumMmep, o 4o-
Xogax 3a anpenb, Man, UHb, TO cybcuamm paccyuTaroT Ha WKMb, aBrycT, CeHTA0pb. B
OKTAABpE Xe Hy>XHO ByaeT CHOBa NpeaoCTaBUTb BCE NEPEYNCTIEHHbIE JOKYMEHTDI.

EcTb orpaHuyeHune: cybcnams pacnpoCTpaHaeTCs TONbKO Ha Te KBagpaTHble METPbl U Ha Ty
CyMMYy nfiaTexewn 3a KOMMYyHarbHble YCYrn, KOTOpble HaxXxoAsTCA B pamKax couunaribHOW
HOpMbl. A Hopma 3Ta — 18 KkB. MeTpoB OOLlEN nfowagn Ha KakOoro 4rneHa CcembM,
cocTosiwen n3 Tpex n bonee 4yenosek, 42 KBagpaTta Ha CeMblO U3 OBYX YenoBek U 33 — Ha
TEeX, KTO XMBET OAWH (y4eTHas Hopma Nrowaanm >XWMoro MNOMELLEHNSA YyCTaHaBnuBaeTcs
OpraHOM MeCTHOro caMoynpaBfieHUst U MOXeT BbITb OTSIMYHOM OT yKa3aHHOW 34ech). Bece, Yem
Bbl pacnonaraeTe cBepx HOPMbI, MPUAETCSA ONnavMBaTh NO YTBEPXKAEHHbIM Tapudam.

OCHOBHbIM JOKYMEHTOM, PErynupyroLmMMm npegocTaBneHmne nerot, aensetca NocraHoBneHne
MpasutenbctBa Poccuinckon ®epepauumn ot 23 mas 2006 r. Ne 307 «O nopsgke
NpeaoCTaBnNeHNs KOMMYHarbHbIX YCIyr rpaxaaHam». [1onoXeHust 0 Nbrotax MOXHO HanTu B
depeparnbHbIX 3aKOHaXx, a Takke B MECTHOM 3aKOHOAATENbCTBE.

JTeroTbl 1 cybenaum npegycMOTpeHbl AN pasfnnyHbIX KaTeropuin rpaxkaaH, B NepByto ovepeab
— Ana vHBanuaoBs, BeTepaHoB Benukon OTeyecTBEHHOW BOWHbLI, MHOTOAETHLIX CEMEN U T.A4.
Mpn 3TOM NbroThl NpeacTaBnaAlT CoOOOM CKUAKY, MO3BOMAIOLWYK NaTUTh 3@ KOMMYHasbHbIE
ycnyrm  MeHbwe. A nog cybcuamen nNoOHMMaeTCa AeHexHass MnoMoLb, Bblaensemas
HyXXOarLWwuMcs rpaxgaHam gnsi onnatbl KOMMYHasbHbIX YCAYT.

KomneHcaumm npenocTaBnsAlTCA He TONbKO COOCTBEHHWKaM, HO W HaAHUMATENAM >KUIbA.
MonHoCTblo ocBOBOXAATCA OT onnaTtbl KOMMyHasnbHbIX ycnyr repon Coetckoro Coto3a u
Poccunckon ®depepaummn, nonHble KaBanepbl opgeHa TpygoBon CnaBbl M repowu
Counanuctuyeckoro Tpyaa. Ha 50 npoueHTOB MeHbLUe 3a YCnyru NnatsaT BeTepaHbl, YneHbl
cemen normMbwnx BeTepaHOB, WHBaNUAbl W POAUTENW AeTen-uHBanuMaoB, a Takke
YepHOObINbLbl. [lepedeHb MbroTHbIX KaTEeropun rpakgaH AOBOSIbHO LUMPOK, YTO MO3BONSET
9KOHOMUTb Ha onnaTe ycnyr 60nbLIoN A0oMe HaceneHus.
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ManeHbK1e NPUATHOCTU U KHApPOAHbIe» NPUMETbI

' ' Ecnun Bac He Obino B pogHOM AomMe 60orblue NATY KanenaapHbIX AHEN
noapsaa (Hanpumep, yesxanu Ha KypopT Unuv Xunu Ha gade), y Bac ectb
npaBo noTpeboBaTb NepecynTaTb onnaTy yCnyr B CTOPOHY YMEHbLUEHUS.
3asiBneHne Bbl JOMKHBLI NOAATbh HE NO3JHEE, YEM B TEYEHME MecsiLa nocne
npuesga. OT Bac noTpebyeTcsa: NPUATU B pPacyeTHbIN LEHTP, Hanucatb
3asiBrNeHne U1 npeaocTaBUTb AOKYMEHTbl, noaTeBepxaawowuve Bawe
oTcyTcTBMe. Hanpumep, cnpaBky M3 6omnbHULBI, B KOTOpOK Bbl Haxogmnuch
Ha CTaUMOHAPHOM JleYEHUU, KOMUKD TYPNyTEBKW, WUCMONb30BaHHbIE
Xene3HoAopOXHbIE U aBnabuneTbl 1 T.M.

Ecnn Bbl yxxe nonyyaete cybcuamio, TO ee CymMmMa COKpaTUTCS Kak pas Ha YTBEPXKOAEHHYIO
cymmy Bo3Bparta. [loatomy nonydatenam cybcuaum He CTOUT TpaTUTb BpeMsa Ha cbop
AOKYMEHTOB, NOATBEPXAALWMX OTCYTCTBME, — Y HUX CyMMa NnaTexen Bce paBHO OCTaHETCS
HEen3MeHHOMN.

Kanatowuin kpaH, NoAaTeKarLmMin CMBHOM 6ayvok - Aaxe Hes3HauuTernbHble Ha NepBblit B3rNsa
yTeYkn MoryT coctaBuTb 250 NUTPoB B AeHb. 3aMEHUTb OTCIY>KMBLUYIO CPOK MPOKNaAaKy Mnu
yCTapeBLUYo AeTarnb CTOUT KOMNEWKN, a SKOHOMUS! BOAbl BHYLLUUTENbHAS.

[Monb3ynTecb CaHTEXHWKOW, KOTopasi MomoraeT 3KOHOMUTb BoAay. [lpvMeHeHue B KyxHe wu
BaAHHOW OOHOPbIYaXHbIX CMecuTenen (OHW TOYHEee [O03MPYHT pacxod BoAbl M MOMOrawT
ObicTpee nogobpaTb onTUMarnbHy TeMmnepaTtypy) 3KOHOMUT A0 15 % Boabl. C 3TON Xe uerbio
yCTaHaBNMBAaOT ABYXKHOMOYHbIE CIIMBHbIE BayKu.

Mo oueHkam 3KCMepToB, NOTepW Ternna B JOMax MOryT npesbiwaTb HOpMatvB B 4 pasa.
MpumepHo 40 % Tenna yxoAuUT 4Yepes XIIUMKUE OKHA. YCTaHOBKa CTEKronakeToB Ha 2-5
rpagycoB nogHumeT Temnepatypy. Ecnv octeknuTb 6ankoH wunu NOopKMI0, NONyyYnTcs
AO0NoSTHUTENbHBIM Tennoson bydep.

Ecnn Bbl nspegka nonb3yetecb ropoAckUM TenedoHOM, UCMOoNb3ysl UHble KaHamnbl obLeHus,
OTKaXWUTECb OT HEr0 COBEPLUEHHO, MO0 ynoTpebnanTe NOMUHYTHYIO Tapudurkaumio onnaTbl.

MpucTanbHO MHCMNEKTUPYNTE KBUTAHLMMW: BEPHO NN yKa3aHO KONIMYECTBO
YernoBek.

B cnydae, ecClriM Kakad nnbo ycrnyra He npeaocrtaBjieHa COBCEM, nnbo ee
Ka4yecTBO ObIfl0 HEHaanexawmm, HanuwmuTe 3asBlieHne B ynpasnAwLyro
KoMmnaHuto, n gna Bac caenatot nepepacuyer.

BoBpemsi onnaumBante c4yeta, 4YTOO6 He [JONYCTUTb HaYUCNEHUS
LWTPpadHbIX CaHKLNNA.

P.S.

OKcnepTbl  yTBEPXAAlT, YTO ecnv  crnegoBaTb  3TUM  MPOCTbIM
pekoMeHOauunsaM, TO MOXXHO CIKOHOMUTbL Ha "kommMyHanke" ao 1 000 pybnen exemecsa4Ho.

OddekTnBHO akoHOMUTL Ha onnate XKY BnonHe nog cuny kaxgomy. Hago nuwb
BHMMaTesflbHee OTHECTUCb K TOMY, 3a 4TO Bbl nnatute u B kakom pasmepe. A utoroBas
3KOHOMMS MopadyeT KapMaH U NO3BOSUT NOTPaTUTb AEHbIM Ha Kyaa 6onee npusTHbIE BELMW.
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Hapeemcs, 4yto npouutaB 3Ty KHury, Bbl 3HaeTe, B KakoM HanpaBneHuu Bam
Heobxoaumo aBuraTbecs. Tenepb NPULLNO BpeMA AEUCTBOBATL.

Mbl NOHMMAaEM, YTO U3NOXUTb BCE TOHKOCTM Mpouecca B HEGOMbLION KHUIEe KpamHe CROXHO,
NoaTOMY Y Hac ecTb K Bam cneumanbHoe NpeanoxeHune:

1. lMNponante no ccobinke www.cvbk24.ru/podarokl.php n ckayante 6naHKM NpeTeH3un
coBepLUeHHO becnnaTHo.

2. Ckavyante cneumanbHO paspaboTaHHbIM OOroBOp «Ha Balumx» ycnoBmsax CTOMMOCTbIO
150 pybnen. Tonbko pf[o 15.06.2012. Bbl MoxeTe ckayaTb AOrOBOP COBEPLUEHHO
B6ecnnaTtHo, nponasa no ccbinke www.cvbk24.ru/podarok2.php

3. Bbibepute Tapud «[oroBop Ha Bawwux ycnosusx», 4tobbl B cyae ob6si3atb Bawy
ynpasnsawowyto komnaHuio (KOK), 3aknwunte ¢ Bamu pgorosop. [enctBytoT
crneumarnbHble rapaHTMK Ha cryvan npouvrpblwa gena (nogpobHoctn B oduce).

Boibepute «MPABLIEHTP», koTtopbin Kk Bam Onwxke: nomoxem Haanexawmm obpasom
3anoSIHUTb U OTNPaBUTb AOKYMEHTbI (ecnu y Bac BO3HMKM CIOXHOCTM C 3aMOfTHEHMEM).

B pQononHeHne: noBcedHEBHasi XU3Hb npenogHoOCUT He BcCerga «npuATHbie» CHoprpu3bl.
Mo3BonbTe HaMm NoMo4b Bam, ecnun Bbl cTann «3anoXHUKOM» cnep,yrou_telh CutTyauun.

- C Bac tpebytoT Ha ocHoBaHWMM cyaebHoro npukasa AOMr: KOMMyHarbHble NnaTexu, KpeauT,
3a/iM, Hamnorm M T.4. - Ha 3aKOHHbIX OCHOBAHMAX NMOMOXeM BaM CHM3UTbL unM OTCPOYUUTH
BbINNary.

- Bam 3agepxanun, cHu3unM cymmy unu BooOlle oTKasanu B BbinNfaTe CTPaxoBOro
BO3MELLEHNSI B peayrnbTaTe HacTynneHus ctpaxoBoro cnydvas (ocobeHHo B [TI1). Bbl He
3HaeTe, Kak BO3MeCTUTb Yyuwlepb, npuunHeHHbin Bam B pesynbtate [OTI (ocobeHHO
npeBbILWAOLWMA CyMMY CTPaxoBOro BO3MeELLeHus) - nomoxem Bam, n crnosom, n genom
nony4ntb Bawm geHbrw.

- Ecnu Bam 3agepxanu cgady cTposilerocsi goma, rae Bbl npuobpenun «kBapTupy» -
nomoxkem Bam nonyynTb CyLLEeCTBEHHYH AEHEXHYI0 KOMMEHCaUMIO.

- Ecnn Bbl kynunn HOBbIM aBTOMOOWMb, HO €ro 4OCTaBKy 3ajepXann Unn B HEM UMEKTCH
CyLLeCTBEHHbIE NPOU3BOACTBEHHbIE AedeKTbl, UNn B npouecce ero obecnyxmsaHus Ha CTO
€My HaHEeCeH HenornpaBMMbI YPOH - MOMOXEM BepHyTb Bawwm geHbr n CylecTBEHHYH
AEHEXHYIO KOMMNEHCALMIO.

CNEUMAINBHOE NPEANOXEHMUE:
Ans nepsbix 10 YenoBek, NPMCNaBLUNX CBOU 3asIBKN, AKOHOMWKO-NpaBOBasi akcnepTusa
pokymeHToB ABCOJIKOTHO 6ecnnaTHo!

UToObl OCTaBUTb 3asiBKYy WnM 3agaTb BOMpoOC: HeobxoguMoO HanucaTb NUCbMO Ha canTte
www.cvbk24@mail.ru nnu no3BoHUTbL No TenedoHy 8(383) 255-19-19. Hawm cneynanncTsl
cBsxXyTCcs ¢ Bamn n otBeTAT Ha BCce Bawm Bonpocsk!.

NTak, Bce Tenepb 3aBncuT oT Bac.
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